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Material matters:
Being a responsible corporate citizen

Corporate social investment
Mpact believes responsible business includes the need to embrace and create value for 
the communities in which we operate. We see community engagement as a business 
imperative and a cornerstone of sustainable investment. Our commitment to good 
governance principles such as transparency and accountability guides our interactions 
with stakeholders and we conduct surveys and feasibility studies to ensure effective 
implementation and sustainability of projects.

Mpact commits a minimum of 1% of Group net profit after tax to corporate social 
investment (CSI) initiatives. The divisional CSI budget is allocated from head office and 
divisions decide which projects to support. The CSI strategy includes financial support 
and volunteer-based projects run by our employees to demonstrate the Group’s role as a 
responsible corporate citizen.

CSI initiatives focus on the areas we believe maximise our impact in communities – 
education, health, entrepreneurship and enterprise development.

Our strategic objectives with regards to CSI are to:

• support meaningful socio-economic initiatives that make a difference in the communities 
with which we work;

• build the will for change in the communities with which we work; and
• build the self-esteem and dignity of the people in local communities.

In working to achieve these objectives, we focus on capacity building and multi-
stakeholder-based sustainable community development practices and support specific 
community needs that are aligned with our focus. We also promote employees involvement 
and a better understanding of the community’s role in achieving Mpact’s business goals.

Expenditure on CSI in 2018 decreased to R3.5 million in 2018 (2017: R4.9 million), 
representing 1.1% of net profit after tax (2017: 1.7%).
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Mpact operations supported various CSI initiatives during the year, some of which are 
discussed below:

Siphamandla  
Development Centre
Mpact Paper, Piet Retief
A needlework program was started at the 
Siphamandla Community Centre which 
will enable selected adults to sustainably 
support themselves and their families. The 
programme was launched by accredited 
trainer Susan Campbell in February 2014. 
The aim of this initiative is to equip the 13 
learners with income generating skills. The 
students started by sewing bags to store 
their sewing projects. 

Piet Retief Mill partnered with the 
programme to open a development 
centre that provides an opportunity to the 
community to continue with the sewing 
classes. Some of the students have 
completed the training and started their 
own business, Delicious Sewing Project. 
They are now manufacturing bags for 
resale.
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Felixton Community Wellness Day
Mpact Paper, Felixton
On 15 June 2018, Felixton Mill together with our Life Clinic hosted a Wellness Day for the 
local Ward 34 Felixton community to provide the community an opportunity to do health 
tests. The event was attended by Counsellor Mr NF Makhanya from the Felixton community 
as well as representatives from the Empangeni Diabetic Clinic and Department of Health. 
Health Tests included blood pressure, blood sugar, TB screening and HIV counselling and 
testing.

The clinic sisters also educated the community on the conditions related to the health tests 
conducted. Attendees were provided with healthy snacks, morning tea and a meal at lunch. 
The event proved to be enriching and educational, and helped to develop a more inclusive 
relationship with our local community.

Mpact Felixton also donated stationery to MusaweNkosi Orphan Home in February 2018. 

1000 Hills Community Helpers
Mpact Corrugated Pinetown
Mpact Corrugated Pinetown supports 
the 1000 Hills Community Helpers.  The 
Centre provides education and meals to 
about 350 children who are either affected 
by or infected with HIV. Mpact employees 
donate unused clothes and toys and the 
Company contributes monthly towards the 
efficient running of the Centre. In addition, 
Mpact hosts an annual Christmas Party for 
the children.

Water Relief Projects
Mpact Plastics, Wadeville and 
Remade Recycling, Germiston
Mpact Plastics in Wadeville partnered with 
Coca Cola Beverages South Africa to 
prepare over one million bottles of water to 
assist with the water crisis in the Western 
Cape. Mpact sponsored all closure units 
for the project. In February 2018, Remade 
Recycling in Germiston donated the funds 
usually used for staff Valentine’s Day 
chocolates to donate over 2,500 litres of 
bottled water to Gift of the Givers for their 
Drought Rescue operation. Staff were 
also challenged to add to the Company’s 
donation and added a further 105 litres. 

National Recycling Day with Mrs South Africa finalists
Mpact Recycling, Tulisa Park
To celebrate National Recycling day on 15 September 2018, Mpact Recycling 
representatives, in partnership with Tammy Taylor Mrs South Africa finalists, spent the 
day raising awareness at Boepakitso Primary School in Soweto. Learners, educators and 
parents were treated to a visit from Ronnie Recycler, the Mpact Recycling mascot. The 
Tammy Taylor Mrs South Africa finalists along with Mpact Recycling staff explained the 
benefits of recycling. Little Ronnie bags were distributed to the learners prior to the event 
to collect paper, cartons and cardboard from home for recycling. The learners all brought 
their full bags to the event and Ronnie involved them in depositing their recyclables into the 
Ronnie Banks on site. The learners received Ronnie badges for their recycling efforts. The 
program highlights community partnerships that have greatly assisted Mpact’s sustainable 
model with 1.17 tonnes collected from the school on the day and 1,178 educated on our 
passion – the importance and benefits of recycling. 
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Material theme: Being a responsible corporate citizen (continued)

Fisantekraal Language Programme: From Good to Great
Mpact Corrugated, Kuils River
Mpact Kuils River has been working with Fisantekraal High School for the past five years. 
Fisantekraal is a no fees school with approximately 1,200 pupils and a teacher to pupil 
ratio of over 50 children per teacher, which makes effective teaching very difficult. Our 
involvement started as a Grade 8 reading programme four years ago targeting children that 
could not read and write in English and Afrikaans. 

After two years, the project changed to a Grade 8 language programme focused on 
learners who were already doing well but who needed the extra edge to obtain entrance 
marks to technical institutions and universities. The programme changed its name to 
“From Good to Great” and focuses on critical thinking, oral reading/presentation skills, 
spelling and writing. A prizegiving ceremony is held at the end of each year with trophies 
awarded for first, second and third overall academic achiever. Additional awards include 
categories such as attendance and most improved spelling. The program drew the 
attention of the Department of Health and has developed traction in supporting the school, 
which has shown improving performance year on year. 

Mpact Corrugated also facilitated a career day at Fisantekraal High school in November 
2018 for the Grade 8s in the programme.  The career day aimed to broaden the learners’ 
horizons on the different careers available to them and included discussions by electricians, 
fitters and turners, plumbers, teachers, social workers and nurses. 

Prince Mnyayiza High School 
Toilet Project
Mpact Recycling, Richards Bay
In April 2018, a request was received 
from a supplier to visit Prince Mnyayiza 
High School after a 14 year old grade 9 
student drowned after falling into one 
of the pit toilets at the school. Mpact 
sponsored materials in partnership with 
local stakeholders for ten toilets that 
were constructed by local contractors. 
The children at the school have improved 
sanitation and a safer environment where 
they can focus on their education. 

Various other projects were supported in 
the year by other operations, including the 
Santa’s Shoe Box Project, Lethukukhanya 
Orphanage and Little Bunnies. Mpact 
staff are equally passionate about social 
investment and played an integral role in 
many of these projects, donating not only 
their personal time but also contributing to 
many initiatives rolled out throughout the 
year nationally. 
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Mpact’s Schools Recycling 
Competition
Mpact Recycling runs a Schools Recycling 
Competition from February to September 
every year.  Now in its fourth year, the 
competition encourages nursery schools, 
primary schools and high schools in 
Gauteng, Pretoria, Midrand, Durban, 
Richards Bay and Cape Town to collect 
as much recyclable paper and packaging 
as possible. Schools are paid per tonne 
for the paper they collect during the 
competition and the top collectors in 
each area can earn prizes to the value 
of R20,000.  The total value of the 
competition is R120,000. The competition 
introduces recycling, environmental 
awareness, responsibility and sustainability 
to students from a young age while helping 
schools to raise funds.

In 2018, Mpact partnered with the 
Tammy Taylor Mrs South Africa pageant 
and the Top 100 Mrs South Africa 
finalists were allocated to participating 
schools and communities to promote 
recycling awareness, support fund-raising 
initiatives and increase recycling volumes. 
Each finalist had a target to generate 
two tonnes of recycling at the schools 
and communities they visited.  
(www.mpactrecycling.co.za/campaigns/
mrs-sa-mpact-recycling-2018-campaign)

Recycling benefits the environment by 
diverting recyclable paper, paper-based 
packaging and plastic away from landfills, 

reduces greenhouse gas emissions and 
prevents the incineration of recyclable paper.

Since the 2013 re-launch of Mpact 
Recycling’s ‘Ronnie Recycler’ schools 
programme, 464,000 children have been 
reached. Children are the recyclers of 
tomorrow and hold power when it comes 
to many household decisions including 
recycling. For more information on the 
schools programme and to get your 
school signed up on the programmes 
– visit www.mpactrecycling.co.za/recycle-
now/schools 




